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The CRMS User Guide is now available here: User Guide

Hence, there are specific sections 
in the CRMS Module that can 

ONLY be accessible by the specific 
site team members

Some studies have more than 1 
study site

For multi-site studies, the sites 
would need to decide who is the PI 
to correspond with DSRB on ECOS 

on behalf of all the sites

In the ECOS System, these team 
members would be called -

The selected PI will help to submit 
IRB submissions on ECOS for all 

sites  
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Navigating CRMS for Multi-Site Studies

Study Level Vs Site Level Information
• CRMS module has 2 different levels of access

Which Study Site Am I Looking At?
• The top bar will indicate the study title and study site 

If You Are Involved In Study Activities for only ONE  Site
• You should ONLY be added in the UAL for that specific study site  

If You Are Involved In Study Activities for Multiple Sites

• You should be added in the UAL for the different study sites that you are involved in
• You can navigate between different sites by following the steps below -  

• For multi-site studies, you will be able to access the IRB submissions as long as you are 
added in the User Authorisation List (UAL) for ONE of the study sites. 

• If you need access to a specific site, you should contact the respective PI or team 
members listed in the study site’s UAL. 

IMPORTANT: If you have been added in multiple sites of the same study, please ensure you have 
selected the CORRECT site before you proceed to update site specific information.

https://ecossupport.gri.nhg.com.sg/how-to-series/
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